
 

Executive Office of Tranportation
Registry of Motor Vehicles

January 2007

Customer Assistance Bureau

Beverly
Brockton

Cambridgeside
Chicopee

Easthampton
Fall River
Falmouth

Framingham
Greenfield

Hadley
Haverhill
Lawrence

Leominster
Lowell

Melrose
Milford

Nantucket
New Bedford
North Adams

North Attleboro
Oak Bluffs

Orleans
Pittsfield
Plymouth
Quincy

Randolph
Reading

Roslindale
Southbridge

South Yarmouth
Springfield (2)

Taunton
Watertown

Worcester (2)

Deputy Registrar
Customer Services

Special Plates

Registration Department

Title Division
Director of Title & Registration

Vehicle Inspection Driver Licensing

Deputy Registrar
Operations

Production Control

Business Unit
Internet/Intranet

Business Unit Manager

Ombudsmans Office
Revenue Operations

Helpline

Chief of Staff

Enforcement Services

Driver Control Unit

Medical Affairs

Deputy Registrar

Registrar
Registry of Motor Vehicles

Secretary
Executive Office of Transportation


